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1. CIS Portal Sign In



• In your browser, navigate to CIS URL

https://optum.mcs.portal.conduent.com/CIS/login/Optumrx

• Enter Username and Password.

• Username is not case sensitive.
• Password is case sensitive and initially will be sent via email.
• Anyone can change their password.
• Preferred browser is Google Chrome 23 or newer.
• Additional supported browsers are:

- Mozilla Firefox 17 or newer
- Opera 12 or newer (The navigation might be slow on certain tabs)
- Safari 6 or newer (The navigation might be slow on certain tabs)

• MS Edge and Internet Explorer browsers are not recommended at this
time due to inconsistencies noted among versions.
**IE is also no longer supported by Microsoft.

•

CIS Sign In
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https://optum.mcs.portal.conduent.com/CIS/login/optumrx
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Multi-Factor Authentication (MFA) 
Multi-Factor Authentication is enabled for this site. There is a 2-step verification required to enter the portal.

You will see the below series of screens and need to provide details in order to receive a temp ID code to access the system. 
Once you complete the information and receive the email or text with the verification code, please enter it along with your 
account password in order to access the system. 
If the “Don’t ask me again on this device” box is checked you will be able to log in using your password only for 30 days 
(no additional pin will be necessary). However, after 30 days or if you log in using another device or cookies on the existing 
device is cleared then you will need to follow these steps again. 
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MFA (cont’d) / Login Screens 
MFA Security Code – Sample Email Notification 

Login Screen 



2. Select My Account

1. Select drop down next to

username to see details

Change Password
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3.Click “Edit Password” 4. Enter requested passwords

Change Password Cont'd
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Note: 

Any user can change the password.



2. Archive Search Overview
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Archive Search 
PDFs may be found by performing an Archive Search as follows:
• Select “Product” from the Product drop down and the Search Criteria

list will appear as shown below
• Enter criteria and select "Search Archive"
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Archive Search (cont’d) 
• The screen will refresh with the individual files listed below the Search Criteria

selection and the total number of files will be displayed
• Double click on each line to open the PDF and download or print the selected

file OR
• PDFs can be selected by checking the box to the left of the row and choosing

the "Open" option
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